THE CARDIFF HIP CLINIC

Marcellino Maheson
MBChB FRCSEng FRCSED FRCSOrth

PATIENT SATISFACTION SURVEY

Name...... QlCHP*Q‘)F‘—SHN\C-‘C .......... “please omit name if you wish to remain
anonymous

. How would you rate the overall care you received under Mr Maheson?
‘m} Verygood  Satisfactory Poor Very poor
ould you recommend Mr Maheson to your family and friends?
Highly Would recommend) Neither recommend or oppose Would oppose Strongly oppose

3. How did you fi bout Mr Maheson and The Cardiff Hip Clinic?
Previous patient . QWnrd of mouth Search on internet Via Spire Hospital

Otherl please specify Il ... t3 QR . CobtnacEt Ham oy, “Has AL Peeuovs FamdnT

4 ow would you rate the process of booking your appointment with Mr Maheson?
@ Verygood  Satisfactory Poor Very poor
5. How would you rate the extent in which you were involved in decisions regarding

our treatment?
Verygood  Satisfactory Poor Very poor

6. How would you rate how clear the explanation was of your proposed
atment/procedure and benefits of the treatment or procedure?
Excellent Very good  Satisfactory Poor Very poor
7. When being examined and treated, how would you rate your privacy and dignity

heing respected?
. Verygood  Satisfactory Poor Very poor

8. How would you rate the service provided by Mr Maheson's private practice office
- team?

Excellen Verygood  Satisfactory Poor Very poor @ Ong Commaar | ware mMare s
That THE LoweES on The Reei Phc bhesk Coins Re Moee WiaicomiuG + Mops ATanmve Uwed
NV ARET PRRIWE + NorT HAWE The famcar Wamr To Angn Taee Discussion, Aso Lnan

Thank you very much for taking the time to complete this form, please add any specific

comments and feedback on the reverse of this form. A separate sheet is attached if you would

like to write a testimonial which can be as short as as long as you wish. The results of all

surveys collected will be collated and displayed on Mr Maheson's website for the information

of all previous, current and future patients. . . . " A

YO LEE ARTR Yoo APPONTMENT A Saate, Thaw yw Aad Coomeye  dlaws Re Apes
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